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ALL YOU HAVE TO DO IS ASK

4

The ERIC information system
can lead you through the maze:
of education. research ag fast
as you can think of questioqsi
and you can learn to use it in
an afternoen ' )

by
Henrietta Wexler
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All You Have To Do is Ask .
- The ERIC mformatnon systen{\ an Iead you through

*  the maze-of education research as fast as you can
. think of questions, and you can learn to useitinan =~ . o
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By Henrietta'Wexler - . *
.
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- olores Doright sank down into Frervithing? Hold on It 1 feed  over 400,000 tems i the database Ifwe
D the faarlty dounge couch "How  learming disabtliies 1nto the computer,  don’t Iyt the ume frame, well be
itHl probably come up with thousands  swamped.’y ‘ \

M am I ever q()mu*p do night by
thém -~ she sighed '

‘Do 1yght by whom, Dolores-™ asked
Marian Librarian, looking up from hu
rnp of fca and a bogk -

“Those leatmoy disabled childien
who re coming mto miv class next term
How can T ind out all T want 1o know
about learming disabiliies i such a short
time *” v

sWhy dont vou sce what FRIC (a1
come up with”’ \wr;.,fl(d Marwn

‘Exic who’ Oh. vou mean the system
v, that keepa track of education documents-
Tdon't hgve time to mess mlhj.ba‘((mn-
. phiGated busiess Its much more fun
browsing through card cataloggs—~but 1
d()n"t,ha\((-_ trme for that, either’

“Telk vou what” pffered Mapian

’ “Meet me m the media center today

< after three o’dlock and I'lbintroduce vorr
to ERI€ Once \(m gret to know the
system. vou ll brgot abaut card catalogs ™
- “What can [ los¢*” agrged Dolores
"Iim desperate ™ ’
. . A13 17 Dolar®d Doright walked up to
. * Marian behind the“cheekout couster of
the school hibsary and challcm_,(fd her
"Show me | warn vou. though, i dont
take 10 Buek Rogers gadgets—I-don't
think I'll ©ver feel comfortable with
them ” [ ¢

“Don't worry, \ianan"rcax\urcd her

"Allvou ha\c to do 18 tell me whiat you re
looksng for I'1 handle the gadget

“Well, I wajitto fad outeverything |
. canahput ledrnmyg disabilines 7,

T 7
Ma W oder s Avaocate Fditor for Amencan Fducation,
X p

Q .. .
_Beplbérbted grom:
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+ I'm not sure

“children
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of titles —articles, research teports,
books fihm Can we narrow.that down =,
“Dolores thought 4 moment
"Ohav First I need 1o know bow to
dentifv a learmng disabhty .
“Fine ldentfication of learmng dis-

alnhllv\ “Mar 1un'1()tl('d 1itdown “What

clwe® -

“Then Fd hike l() know! how 1o dedl
with I(‘nmngr (hsal)l(d ¢hldren i a
1egular classroom

“Good Mamnstreaming of learnmg dis-
abled (hildien Anvthing else”

I'd have to see what s
avatlable

‘Come with meto th(' Thesaurus of
Deseriptors, sard Manian, leadimg the
wdy -
_Dl(‘ ahat? Sounds"hke a prehiston 1(/
monster ' . -

“Au contraire, Dolores It's a very up-
toxdate. alphabenic collecion of key
words and phrades.” said Murian asshe
pulled a Yolumie down from the shelves
under the ERIC Collection sign - Let's
see  Learning disabithties There  See
the subgategories under 11+ Some
brodder hke handwapped
narr()wcr\. hke dvslevie What do you
think "

“How about dvslexia’ I expect a few
who've  been .diagnosed

some

dyslexic ™

‘“Okay 1 think those ategories will
rafaus a reasonable number of atewgs
from the computer Oh. one more thing
How far back 1n time shall we goAERIC
collection ‘began 1n 1966, and 1

;. \)

<

p. 23-27% ‘

i

“How about the past five vears?

Marian sat down at the computes
terminal and tapped-a few keys on the
hevboard In Wconds, the screen fildd
up with hnes of titles

*Fantastic" exclarmed Dolores \

“It gells me there are 39 documghts
dealing with the three topies we fed mto
the computer.” announced Manan Do
vou want abstracts of al} 39°7 .
_Sure. I think T canmanage that —if
thev're only abstracts Say . how does th
computer do that = mean. come up w ith
all that imformation so quickhy < 1f I'd
used the card catalogs, 1t would have
taken hours, mavbhe davs to find that
many resources X
T UIts a crossig, technique based on
B(')(’)l('an logric primaples I voure
famibiar with Veon diagrams, vou can
plnur('!h('m(xlappm;., categories But
vou don’t have to undesefand how the
computer is programed Justsas please.”
Muarian lafighed

"Okav, pleasg. how do Fgettosee the

abstracts of those 39 items#”

“There are twowavs One. L canggpta
printogit of the FRIC document muﬂ)('n
of the items so vou can lodbk them up
the ERIC volumes and read the abs ra(li
here i the hbrary Or.two, Faanon der

a4 printont of those abstrack by majl and’

vou ¢an take them home 40 l‘()()L over.”
“Let's order them by mail o ©ocan

take them home After 1 déade whpch

full arudles T want.'what hdpp{nx"“
*Ste p this wav to our mr( xoh( he col-

'S ;.,()l « lection ™

. .
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= The bas:c tools of ERIC can cogt as little as $140 a year,
without ecomputer facilities. And manual searches will lead
to the same resources as a computer search.
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"M)(.r()—wha{‘ Some kind nl}\drdm(-\,
ha ha-

2 that's French for tiny
explamed Martan as \h('E)ullv(l outofa
drawera 17 X 6" clear plustic rectangle
with postage - stamp - size blocks im-
printed on them “Now follow me to
the microfiche l'(‘dd('l. You shp the
microhche to the slot and prmtn"" As
she turned a knob the machie’sscreen
displaveds one after atother. enlarge-
ments of the stamp-«zed blocks so cach
could beread hikg a printed page Now
the testis up tovou You can read cach
page. take n6tes, and tellme which pages.
o1 whole documents vou might want
on papet

“"How do T get paper copres<”
- “This machime will print out what-
CACL Pages Vou want so vou can take
lh( 'm home,and mark them upto you
h(drt s (nmvm

“Great” How much will that cost- 'L

“Ten cents a_page

‘Sold—a bargam Can’'t wajt to get
the abstracts o I can fook lh(m over
and choose the ones Fwant” ‘

‘And thats all there s to n.Dolores
Nox how do vou feel about ERIC"

‘You were right. Marian Browsing
through card catalogs may b(' fun.butl
cn’tafford that luxuryany more (;mtav
gonow Howlongw 1t take,to germy
abstracis?”

“A coupleof da\\ I'll fet vou know as

woon as the }mmdut arrives
A 3

x5 .
memons,

That scenario, with minor varations,
1s plaved out ey ery day i over 590 locar
A

deve l()pm( nts

tions where computer search fdahties s though thése atticles are generally not

' provide gecess to the FRIC data base

What is ERIC? . )
Fducation R('\()u’}(ﬁ Information Cen-
ter has been around for 16 vears Some
educators know 1tas a service for scholdrs
and re\curcbcr\ m education It s thatr
but far. more important. FRIC puts
results of c(lln(u}loh research int@ the
hands of dlassroom teachers, students,
:})druns o1 anvol with an nterest in
edtication

- TheMationw ld(- svstem. supported by
the Nationdl Institute of Education. con-
spsts of a eentral unit'm Washimgton,
D €. and 16 dearntghouses, cach focys-
myg on g specific field of education Fach
(l(‘drlnghouw with gdvice froma board
of advisors., (xp(rl\ m therr frield. deades
what goes into ERIC' data base: Thes
find about half ()[ the matertal submitte d

from a central’ processing facihity and
other sources suitables for (ntr)

mto
ERIC's retrieval system -
Resources in Fdagation (RIE) 18 &
monthly public aton of afstracts of the
nearly 1,400 dotuments that pass the
FRlCcl(arlnghouxcs scl((uon (RItemg
These include “fugive
which mightnever be seen by educators
if not pub]nhcd' in RIE rescarch re-
ports. curricilum guides abed matenals,
project descrapions, cdnferénce papers,
The documents themselves are avanl-
able on microhic he grin prm!(npw\ for

“a small charge
‘The Current Index to Journals in Edvca--

tion (CIJE) another monll)lv contains

abstracts of arti¢lesy from over 700 edu- ~

cation-related scholarly journgly Al-

4
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Aruitoxt provided by Eic

avatlable on FRICS microfiche collec-
tion because of copyvnght lawt CITE
directs the reader to the source
In addition to collecting the Interatw e
of education for announcement RIF
and CIJE “.the ERIC dearmghouses
anal\ 7o and svnthesize the Iitergture mto
research resuews hibhographies. state-
of-the-art and mier })1011\(' studies These
Information Analvas Products are put
into the FRIC svstem and announced
RIF \Lm\ n[ them at e alsa made avail-
“able to ny( 1ested groups through profes-
siondl associdtions
There are gabout 700 ]()(d(l()l]\ m the
U mited States sshere FRIC macrofiche
_collections Lare inamtamed =i mam
collegeand umversity hbraries mmost
\lat( departments of education. }n(l m

more than b0 locations abmdd
»

.

Wﬁat dges‘ ERIC cost?

A school hbrary can subsaribe 1o thet )

st toolsof ERIC ~the R1E and GLF

« series—for as hult as 81 100 vear (The

Thesaurus of Des riplors mentipne «d 1n
the openipgdialog. while useful. s not

essentil ) A miaoliche collection costs

about $2.000 ay car to puréhase Butthis
L tog can be done mlhnu‘. ~Ice most

doguments*announced m RTE can |w“

ordered bv maihin either paperor nmicro-
fiche (/\bnul 17% are avarlable only on
* mic rofiche )

(nmplmr facitities cur 'ntl\ st
abodr's1.5004 velr The average charge
fok o computer search hike the one de-
s(rlh( d i the openimg dialog uns aboit
$25. d(hal;,(-lhalﬂun\ states or schooly
districts will'abs b lgr e (hlsdl()l van the

.
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study were in the1r late, 30s,/ usually
, and most often had a high s¢hool or
most often composed only of & nuclea
most households both parents were
ly held jobs ‘around the middle of

ile the mothers were often-empl

{11es were intact,
relatives.

Fach muc r()ﬁ‘t he can hedd up (o % munatunzed pages, to be

enlarged for easv reading én papcr()r ona duplav terminal

staff The search service, howevér. s
open téanvone willing 1o pay for f

“Manual searches, while slower, will
lead the user to the same information

and resources as a camputer scarch

Who uses ERIC?
Scholars and®rese L‘r(hc rs depend on it
When a graduate studentwants to know
w hat sb((-_n done by others i the field,
ERIC tan quickly provide copies of
documents produced by fellow  re-
searchers

The Secretary of Edudation uses 1t
When the Secretary needs toknow every -
thing about a .hm topic in edueation,
his staffery search FRIC for copies of

ey crvlhing\n cently published on. thee

xubje(t—-pr() con. and neutral
And of course ente rprising te achers
and .school administrators use 1t

LivingstoniGlobe and MailfToroni

ERI!

Aruitoxt provided by Eic:

Fo-

~chool

wider use of ERIC

pecally after school tibrartans hike .
Marian introduce them to 1t ’
Muarian might have been one of 11
hbrarians  chosen by thear
state library associations last vear to
spend a two-week mternship i Wash-
mgton. D C ., learning about the vast,
storchouses M ixformation housed n
the nation’s capital Accosding to Alan
Moorehead. chief of NIE'S Education
Resource Center in Washington. the
librarians returned to thetr home towns
filled withevangehicalzeal to spread the

word about ERIC \

A few ERIC fans.
Linda Goolsby. librarian at Rawlhins
Middle School 1in Rawlpns, Wyoming,
was one of those H librarian-interns wfio
became  ERIC boosters  In Wyoming,
Goolsby wavs, schools can he 100 miles
apart and as muchasten o 20 vears be-
hind 1 education tee hnolog and-
theories Withaccess to ERICs data base
through the University of Wyommg at
Laramie. she has becom@ an experienced
FRAC "negotiator” for educators in her
swhool distsict (A negotiator helps g
searcher narrow the scope and time
frame of 4 quest for information, just as
Marian helped Dolores.)’

Goolsby recals one teacher who was
trewng to cope with an influx of Indo-
chinese and Pakistant new comersto the
district The materialshe found thromgh
ERIC. onthe culture and’customs of the
children's native cduntries. helped
smooth and hadten the acculturation })r(;-
cess for the children

Goolsby would hke to see a much
“I've really done
.

-~

some head-scratching aboutit.” she say v
“The microfiche equipmentin C hcvvnnv
tsn’t used as much as 1t would be if the
equipmentwerce available in cach “hool
district © *

While the costfor fuller ERIC service
1s an obstadle in budget-cutung” times.
Goolshy conunues to invite teachers in
her distnict. throygh the district news-
letter, to g’vt acquainted with FRIC and
keep up with the latest ('du(dll()l:l re-
search

¢

o
When Jill Letker, an Fnglish teacher in
Rifle. Colorado, regurned to work after.
afew vearsoff: shyheeded to know w hat
was new in her held. so she searched
ERIC during the summer before school
opened I got tons of mformation —
from complete programs to hittle hints 1
could pse i teachimg world hiterature.”

When she searched for new methods
for teacking remedial reading in secon-
dary school. she found that het own
methods hadn’t yet heen improved on.
But she did find new reading materals

. that combMed {ow vocabulary with high

mterest for tequagers . ,

In a state d:\urgv aid relatively un-
populated as Colorado, savs Leker,
“"ERIC brings thoseducation world to
vour front door " She, too, feels the sys-
tem 1s under-used Qe reason mavy be
that many teachers find 1t
imtimidating "Iy would help.” she bhe-
hieves, "to have mstryction m using the
microfiche reader ﬁ,('lk('r would also
‘hkv 10 see a small portable microfiche

Y ~
American Education

too

25




S

l

‘e

L 4
The process in either a manual

‘up with the aﬂlfles, reports, etc,
three topics overlap

svstem can be lustrated by a Venn diagram The searcher ends

_ - AR
L4 4 ’
) 1]
I'd
i Ad
[ 4 <
'/‘ .
o~ '
y
or a computer search of the ERIC
shown in the dark area where the ’

. , 7

reader so inexpensive thatteachers could
* take 1t home and makc paper copies of *

anvthing in the system

Conndering t_h( dm) g rate of prog-
ress 1 clectromc technology, Leiker's
dream docs ,11(7 scem all that 1m-
possible

“nother graduat( of the 1980 hbrarian-
intern pro;_gram Judith johnson went
back to the Central High Sc¢hool library
in Rapid City. South Dakota, with a glft
~ subscription to RIE She promiptly set .
about spreading the news about ERIC
not ordy 1n her own schdol but at state-
wide meetings Besides writing for a
" statewrde newsletter m order to reach
school personnel hevond her hibrany
. )\d”s on teacher inservice davs cach
fall. lohnson gn('s ter-minute "aware-
ncss “talks about ERIC .
Csing the eomputer faahues of thc
South Dakota state hbrary system, she
fecls chefllenged to ket the answertoany
questionswhat come heffway ™ ~If they,
don™t want me to do a wholc master’s
. thes,” quips Johnson.."we can gcuhc
' information * She says scarchdrs par-
ucuharly find yseful the volumes of /-
/ormatzon Analvis Products pubhshed by
the ERIC clcarmghouscs
johnson sées to it that literature.de- .
scnibing ERIC's services 18 in pldm sight
1p faculty lounges as welb as in her
hbrary She will remind-her colléagucs
'hdUllhsf educators hgve grappled with
the same problems they're confronted
< ~with, and charices age they can find work-
able solutipns through ERKC , .~

7

\
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James Jess, superintendent of the CAL
{Coulter, Alexander, and Laumer ) school
district in Towa, calls ERIC a “godsend
He first used the system while working
on his doctoral thcsl? at Drake Univer-
sllv

-

Cetting into ERIC

Someone wantung to contribute 4
report. spéech, or paper to the-kRIC
data base sends two clear. legible
copies to the ERIC Processing and
Reference Facihity, 4833 Rugby Ave-
nue, Suite 303, Bethesda, MD 20014
»The material 1s forwarded to tag ap-
‘)ropr'iatc clearinghouse for screen-
| ing If 1t passes muster, 1t will be
entered into the system  (If the
material iscopyrighted. includ¢ vour
address so a reproduction releasce

-

three years PURE has gro(vn to nearly
3.000 membery nationwide

Atcordmg (0 Jess. 65 percent of the
nation’s schools are classified as rural.
that 1s, located in communities of 2,500
population or less Yet these schoolsare
often burdened with regulations_de-
signed for large urban schools. Through

like PURE. 1n September 1980 Congress
passed the Regulation Flexibility Act.
cexempting small school districts from
. having to comply with regulations in-
~ tended for large bnes
day Jess, as a member of the ad-
visory board #f the ERIC Clearmghouse
/n Rural Education and Small Schools.
not only evaluates material for po®ible
inclusion i ERIC, but helps choose re-
scarch prioritics m the hcld of rural
cducation

form may be sent to you.)

%

In'1977, when his small school district
was caught between declining enroll-
mentsand insufficient funds, 12 parents
‘and Tour educators dncluding Jess) met
in an Iowa farmhouse to create a voice
for alarge silent majority They called
their fledgling group PURE — Pcople

sUnited For Rural Education
. Secking “creative managément” selu-
tions-for his troubled rural schools, Jess
turngd to ERIC. Through the Clearing-
housé on ‘Rural Education, he found
out_about meetings and conferences
where problems of rural schools would

, be discussed and vhere he could get
other ryral educators to join PURE. In

' b

. - -

In alarge metropolitan schbol dystrits
that has had computer search facihities
since the early "i0s, the clientele becomes

quite sophisticated. savs Nina Allen” as-*

sistant to curriculum librarian: Karen
Dowling of the Ma tromery (ounh
Public Schools in Mé®land. Edutators
in this Washington suburb.nd% feel com-
fortable dipping into ERIC and other
data bases, Jike Psvcholog:calAbstracts as
well. |,
In a sthool district that places a high

priority on keeping its staff wéll informed
of education developments, every school

lobbying efforts ofa coalition of groups”

"has a microfiche reader in ity media |

center. With about 6,000 professional
employees thc county’s public schools.

Y
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ERIC seurch facilities ure
. educator in the natitn

within reach of every

Dow hing estimatey that there are 2,000

;
searches a vear, both manual and com-

puterized. of ERIC and other data bases

But Mongomery County wants to
encourage even wider use of 1ts search
services Ina current experiment, g
portable computer terminal 1s brought
mto 4 high school media center During
the week the terminal remains there, a
media specialist works with teachersand
students. getting infdrmation for them
from ERIC an(l other data bases
Students’ queries are often ({rcclcd to
the Neu Yoeg Tunes computer )ér\lco
Thipvoungsters 1t might be noted. take -
to computer searches faster than do some
adults

:Jull(’ Lando 1~ 1 charge of the profes -
“swonal hbrarv for the Alexandria City
« Public Schools on the Virginia side of

the Potomac outside Washington, D C
As assistant to Dale W Brown, cur-
riculdm specialist in hibraries and media.

¥ she does Tanuél ERIC£earches for high

officials In the school district, teachers
do thetr ‘own manuadl searches after.a
one-on-one session with Lando or after
learning how in one of her workshops.
Though she has no computer facilities.
Lando does have a microfiche colléc-
tion Faculty m('mb(‘rs can borrow ohe
of her six portable microficheweaders,,
.weighing only twqor threg pounds,and
take«thome for a few daystoread docu-
ments at their leisure (Some hbraries
are Lqu)ped to make duphcate micro-

fiches for under 25¢ cach so people cari/'
buld up t}mr own mxcy})flchc hibr

Fven without computer facihities (al-
though she feels some das the budget
will have to find funds for a computer)
I.ando believes ERIC s a tlantastic”
svstem for finding valuable information

“Mont users.” she savs, “find far more
than they believe s avanfable” on sub-
jectsasvaried as adolescent siade  ime
on task, mastery learning, effects of diet
on hy peractive children. rehgion nr the

{sch()nl\, therapeuticphysical education,

Ve

early retirement. and peer influence on
children's learning

If vou have read’this far, vou now join
thousands of educators who know what
ERIC 1s and what 1t can do for them
Somewhere within reach of every
educator i America s a counterpart ol
Marian, cager tomtroduce ERIC toany -
one who can be helped by the svstem
That includes posably every educator
in the country . *

%

L3

All of the followmg publications are
available free. while supplies last
from ERIC Processing and Refer-
ence Faaility 4833 Rughv Ave  Suite
303, Bethesda, MD 20014 el 301/
656-072% '

——— e

7 Bibhographv of Publicatons About ERIC
Lwsts more than 300 1items relating to
the ERIC svstem

Durectory of ERIC Microfiche Collec-
Ctons 62 pp Lists addresses, phone
numbers, types of equpment. and
services of 742 facihities by state and
city s inchudes locations n'ufs'?d(- rs’

“ Dhrectary of ERIC Search ,Scrw‘cb’t 61

computer searches of ERIC'S data
base, arranged by state and aty, in-
dudés search methods and costs

ERIC Information Analvas Products,
1979 5K pp
ERIC In/nrmall(m Analvas Pmducls
1978 74 pp

« MORE ON ERIC “

pp. Lists organizati® providing

FRIC Information Analvsis Products,
1975-77 162 pp . \j -

The three pubhications above,
athinotated hibliographies of itemsand
pllbll(dll()n\ produced by the ERIC
Clearmghouses.include abstracts of
dmierence papers, research reports,
and subject hibliographies, Wy in-
formation on availability Indexed

by subject, guthor. and instifution.

Houw o Start an ERIC Collection 20 PP -
Describes all ERIC systeny tools,
induding drrectorigs, mdexes, micth-
fiche colfections, costs, ordering in-
f()rmdllon <l

How m Use I'RIC 19 pp | Bric¢fj (I(--
seribies system, lists all ERIC Clear™
Toghouses with functions, gives steps
for manual and computer searches

Pocket Guide to ERIG, Pocket-si/e
brochure summarpes ERIC services
and where to fmd, speaific informa-

tion -, f 4
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